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Respect personal information
As we conduct our business, we are often provided with individuals’ personal information. These people may be 
employees, customers, suppliers, partners, or members of the communities in which we work and live. They have 
every right to expect that we use this information only for its intended purpose and that we keep it secure.

We will:
•	Be transparent about the information we collect and how we use it 

•	Only use personal information where necessary

•	Have appropriate precautions in place to keep personal information secure 

•	Only disclose personal information when we are legally required or when it is necessary for the fulfilment of our 
contractual obligations and the execution of our services

•	Provide individuals with access to their personal information 

•	Respond to queries regarding the storage and use of personal information 

•	Comply with relevant standards and legislation
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